SUR UNIVERSITY COLLEGE

Student Handbook
Post Graduate Studies

Academic Affiliation:
1-University of Sunderland, UK
2-Ain Shams University, Egypt

September 2017
Sur City, Sultanate of Oman




Sur University College

Postgraduate Studies Student Guide

Table of Contents

Dean’s WOTA .....cuniiiiiiii ettt 4
Chapter 1- Introduction to Sur University College.........cooviiiiiiiiiiiiiiiiiiiiiiiieen, S
1.A. INTRODUGCTION ....uuiiniiiiiiiii ettt ettt ettt e e et e e et et eaaen 5
L B. LOCALION. . etiniiiiii it aae 6
1.B.1. The SUI City...ouiiuniiiiiiiiiiii e 6
1.B.2. College CamPUS ....c.uuiiuniiiiniiiiiii i e 6
1.C. Vision and Mission StatemMents ............cuuieuiiniiuiiiniiiii e eeie e e 7
1.C.1. Vision, Mission and Core ValUeS .......c.ouivuiiriiieiieiiie et eaanes 7
1oC.20 GOAIS et 7
1.C.3. Graduate AtribULes .....ccoiiuiiiiii 8
1.D. Sur University College Facilities and Services ..............ccoocoiiiiiiiiiiiiinii 9
1.D.1. Computer 1ahs ..ouiii e 9
1.D.2. Computer and INternet SeIVICES ... .ociiuiiiiiiieiiei et ee e e anes 9
1.D.3. ReStaurant......cooiiiiiiiiiiii e 9
1.D.4. Prayer ROOINIS ... cuiuii e 9
1.D.5. BOOK SEOTES ..uiiuiiiiiiiiiiiiii ettt 9
1.D.6. AUAILOTIUINL coutiiniiiiiiii ittt ea e e ees 10
1.D.7. Medical CLIIC «.vuiiniiniiiiiii ettt et et e e eaaes 10
1.D.8. Parking SEIVICE ..c.uuiniiiiiiiii ettt e e 10
1.D.9. Academic TUtorial SUPPOTL: cuivinieiiiiieii et e e e e e eene e eneanes 10
1.D.10. Support for Students with Disabilities .........ccccoiiiiiiiiiiiiiiiiiiieieee 10
1.D.11. Student RepreSentation ........c.ocuveuieuiiuiiiiiii e 10
1.E. Learning Resource Centre ...............ooooiiiiiiiiiiiiiii i 11
1.F. Policies, Rules and Regulations ..........ccceviiiiiiiiiiiiiiiiie e 13
1.F.1. Student Code of COndUCE........ccuiiiiiiiiiiiiiiiiiii e 13
1.F.2. Use of Unauthorized Means in ASSESSMENtS.......ccceevviiuiiiiiiniiiiiiieiniineenneee. 15
1.F.3. Intellectual Property Rights ......ccoiiiiiiiiiiii e 17



1.G. SHUAENE GIIEVATIICE ..nnenteiitte et ettt ettt et ettt ettt e e aneeneenes 19

1.Gl 1. ODJECHIVE . ettt ettt 19
1.G.2. APPLCATION. c.utiiiiiii i 19
1.G.3. PTOCEAULTE ...cuiiiiiiiei ettt e ettt e et e e eaes 20
1.G.4. Appeal Committee and Procedures.........c.ccoveuviiiiiiiiiiiiiniiiii e 21
1.H. Department of PG Studies and Research...........c.ccooiiiiiiiiiiiiiiiiinin, 22
1.H.1. Vision, Mission and ODjJECIVES .........cccuuiiiiiiiiiiiiiiiiiiiiiiiciciceci e 22
1.H.2. Department COUNCIL........c.iiuiiiiiiiiii et aeanes 23
Chapter 2 —-Master of Business Administration (HRM).........c..ccooiiiiiiiiiiiiiii. 24
2.1 INETOAUCHON c ettt ettt et et e e et e e et et e e e 24
2.2. Affiliation Partner — University of Sunderland, UK ................c.coiiii. 24
2.3. Program StIUCTUTE ......ouiiiiiiiii et 25
2.4, STUAY MOAE . eueneiiiieiei et ettt et et e et e e et e et e a e e eneanae 25
2.5, Program ATNIS ...ueu ettt ettt et anen 25
2.6. Program ODJECTIVES ..c.uiuuiuiiiii e 26
2.7. Intended Learning OULCOMES . ..c.uiuuiuniuiiiiiiieiiiei ettt e e e eneenee 26
2.8. AdmisSion REQUITEIMIEIIES ...uvuiuiiniiiiiiie et e ettt et e e e e et et e e e s e e eaeenanenas 26
2.9. FEES SIIUCTUTE .. cuiviiiiiiiii e 29
2.10. Registration and Enrollment ..........cccoooiiiiiiiiiiiiiiii e 29
2.11. Program Orientation ......c.eeieiininiii ettt e e e 29
2,12, StUAY Plam ... e 29
2.13. Assessment ProCeAUTES ........ciiuiiiiiiiiiiiiii e 30
Chapter 3: Master of Public AdministrationMBA 4xle 33 gawadd i, 31
3.1 el e — 3l S IAAl e 30
3.2zl ) CHIIAT Lo e e e e e e etaae e e e 30
3.3 bl ol diaa e 30
3.4 Juee W1 55100 (8 vl A 50 slio) Lo 31
3.5 gl b1 ISl 31
B0 latal | ettt ettt e e e 31
ST Al A p0 et 32
3.8 (bl Canall Alae ] ettt e et eeeeaes 33
3.9 Amalall Jilu ) (e Apn¥) Bl wial B SLER) e 33



310 Il Cilllaia ettt e e e et e eeaa e eaas 33

BT REVIa0) e 34
3,12 AT CUBATAl | 35
3.13 Al iy claala ¢y gealiall ol sl AL L 36
314 Ll 5l s I il 36
315 Al A sk ) Lottt 37
Bl et 38



Dean’s Word

Sur University College (SUC), the first private higher education institution in the Al
Sharqiyyah region, was founded in 2001 under the supervision of the Ministry of
Higher Education in the Sultanate of Oman. The Mission of SUC is the development of
human beings and the community as a whole through the enrichment of the
educational process by providing professional teaching, research and public service.
SUC strives constantly to achieve institutional effectiveness and excellence in teaching
through knowledge transfer and the development of professionalskills. Its planning and
communications are devoted tobuilding services with highest quality and excellence in
order to ensure a prosperous community.

SUC is offering diploma and bachelor programs in the field of Business Administration,
Information systems & Technology under the academic affiliation of Bond University,
Australia. SUC is also offering Mechanical and Architectural programs in
Engineeringspecializations at bachelor level under the affiliation of American
University in Cairo, Egypt. All these programs are offered with English as the medium
of instruction.

In line with Oman Vision 2020, SUC started its first Master’'s Program (MBA) in
Business Administration (Human Resource Management) as a full-time program under
the affiliation with the University of Sunderland in UK. The medium of instructions for
this program is English.SUC strives to support the nation to not only to meet its human
resource requirements but also for its management.

SUC is offering a Master program in Public Administration since the Fall Semester 2016.
The program is affiliated with Ain Shams University in Egypt, for which the medium of
instruction is the Arabic language.This program is offered to support the lifelong
learning of the student community.

SUC will continue to develop its new strategic plan, a comprehensive quality
management system to improve the academic and administrative activities, curriculum
based on international practice, appropriate resources and learning support, IT
infrastructure and internet connectivity and the recruitment and maintenance of
excellent staff. Sur University College provides the University level studies necessary
for the preparation of your future endeavours. Our commitment to quality and
excellence will help you to become a part of an ever growing potential of learning and
employment experiences. As we look forward to our future growth, SUC is planning
one day to be Sur University.

Welcome to Sur University College.
Dr. Ali AlJarrah
Dean, Sur University College



Chapter 1- Introduction toSur University College

1.A. INTRODUCTION

During the beginning of 2001, the founder Sheikh MubarkJumaBahwan submitted
the required legal documents to fulfill his vision and dream of establishing a

“University College” in the Al-Sharqia Region of the Sultanate. It was licensed and
approved by the MoHE to operate in the Al Sharqgia Region as a private higher
education university college under the Sultanate’s Decree with the name “Sur
University College.” The college has also registered as a Limited Liability Company
(LLC) in the Oman Trade and Industry of Chamber under an excellent category.

In the first batch which began in Fall Semester 2001, Sur University College admitted
nearly 300 students in Information Systems & Technology and Business
Administration programs. SUCwas initially started with seven classrooms hired 10
faculty members to provide high quality instruction. Due to the rapid growth over
the next few years, SUC experienced a tremendous increase in student population
which has motivated the founder to begin various departments.

Currently, SUC has the following academic departments: Department of Business
Administration, Department of Information Systems and Technology, Department
of Engineering and the Foundation Department. The undergraduate programs are
offered under the affiliations of Bond University, Australia and American University
in Cairo, Egypt.SUC has also established the Department of Postgraduate Studies &
Research during 2016 to support the nation in its human resource requirements and
to meet Vision 2020. SUC offers two master programs under this department.

SUC strives to continue its adventurous academic journey, through its properly
articulated vision, mission and strategic goals to contribute to the development and
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improvements of the community in various specializations. Also, SUC endeavors to
position itself as one of the best, recognized and reputed higher education
institution, not only in Sultanate of Oman but also in the Gulf region.

1.B. Location

1.B.1. The City of Sur

Sur is on the coastal area in the Arabian Sea and about 223km away from the Muscat
InternationalAirport. It is a centre for traditional boat building, producing
traditional sailing ships like the Dhow. The city has several hotels, restaurants and
supermarkets. Sur is a relatively quiet small town. It has two old forts, a marine
museum, and a Souk. Sur has great beaches and several interesting things to see and
do nearby. For example, turtle watching at Ras Al Hadd is only a 45 km drive along
the coast, and the Wahiba Sands (Oman's beautiful desert) is within an hour drive.

1.B.2. College Campus




SUC is located in Sur, the center of the eastern province in Oman. It is the only
private college in this region with its distinguished economic and industrial location.
SUC is close to the primaryhospital in Sur State frequented bygas and fertilizer
companies.The new college building is located in Bilad, Sur next to Sur Hospital
with a total area over (56000) square meters. The college aims to adopt new
initiatives and plans to achieve a continuous improvement in the quality of
education services and increase the level of education outputs in different scientific
levels.

1.C. Vision and Mission Statements

1.C.1. Vision, Mission and Core Values

Vision Statement:

Sur University College aspires to be one of the most distinguished private
institutions in the Sultanate of Oman and beyond, committed to providing
socioeconomic transformation through quality education and research in
preparing students for the future.

Mission Statement:

Sur University College strives to sustain institutional effectiveness, excellence in
teaching, student support services, and professional and research activities to
meet national and community goals through developing talented students.

Core Values:

Excellence: Ensure a meritorious academic atmosphere.

High Quality: Provide an ideal educational environment.

Effectiveness: Facilitate efficient education, research and community services.
Professional: Produce talented and resourceful experts.

Supportive: Maintain an atmosphere conducive to learning.

Confidence: Improve self sufficiency in task completion.

Competency: Increase abilities to meet global requirements.

PN A RN

Preparation for future: Develop successful citizens of the future.

1.C.2. Goals

1. Maintain high standards to be one of the best higher education institutions of the
Sultanate of Oman.
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Contribute to the national priorities via commitment towards excellence and
high quality education.

Sustain development to meet the expectations of the community.

Develop well-rounded students through individual attention.

Provide rigorous academic and extra-mural activities.

Enrich the environment for both education and professional development.
Strengthen students” competencies through academic and research activities.
Nurture resourceful and talented students to support the community.
Contribute to the interpersonal and intellectual skills of the students to meet
international expectations.

1.C.3. Graduate Attributes

Sur University College graduate students could be able to:

Intellectual Skills:

I1.
I2.

I3.
I4.

I5.

I6.

Understand, analyze and solve the issues through the acquired knowledge
Design and implement new projects/programmes/ventures appropriate to
the requirements.

Recognize the optimal problem solving technique to the given situation.
Exercise critical thinking, evaluation and to involve in cutting edge research
works to identify solutions to the given problems

Apply  professional ability to undertake and lead a given
assignment/ task/work with the highest level of integrity to achieve results
Disseminate the acquired domain skills for greater good of working
organization and country

Interpersonal Skills:

P1.

P2.
P3.
P4.
P5.

Use effective communication tools to communicate and disseminate
organizational knowledge.

Maintain sophisticated, cultured, honest and ethical conduct

Respect the social and ethnic diversity and adapt to the culture.

Preserve highest degree of social interaction and manage work environments.
Collaborate and work effectively in diverse team to complete the tasks.



Global Perception:

Gl. Integrate with multi-cultural environments and demonstrate highest ability to
succeed in complex national to international environments.

G2.  Perform their duties at highest level of ability and integrity, for the nation,
community and society.

G3. Practice independent and collaborative continuous learning and adopt in
simple to complex work environments

1.D. Sur University College Facilities and Services

1.D.1. Computer labs
There are 17 computer labs with 30 pcs distributed as follows

e 6 labs are located in the IST Department.

e 8labs are located in the Foundation Department.

e 2labs are located in the Business Management Department.
e 4labs are located in theEngineering Department.

1.D.2. Computer and Internet Services

The college offers the students a free internet service maintained through all labs
and more than one 300 hundreds computers. Each student is provided with an e-
mail account in order to stay current with policies and procedures and
enhancements to services and get updated information about the Registration, time-
table, exam schedule etc. An SMS service is also provided to get latest updates of
upcoming campus events. Students will have an access to the Internet and email at
the SUC. The SUC website,www.suc.edu.om, also has a link to the SUC portal.

1.D.3. Restaurant
The college restaurant provides the students snacks, meals and beverages. The

restaurant has two separate floors: one for males and the other for females.

1.D.4. Prayer Rooms TE

The college provides separate prayer rooms for females e | WL
and Masjid for males. H o .
1.D.5. Book Stores e '

The college offers the students all types of text books at 7 :
cost prices. The text books collection is updated every
semester in order to satisfy the students’ requirements.


http://www.suc.edu.om/

1.D.6. Auditorium
Alafya Theater is a big and well established auditorium with aseating capacity of up
to 800 to carry out all different occasions, workshops, :
conferences, parties and graduation ceremonies.

1.D.7. Medical Clinic
The college has a well equippedmedical centre that

provides all sort of emergency care and first aid for the
students and the staff members.

1.D.8. Parking Service
SUC has a big parking space outside the campus for

vehicle parking.

1.D.9. Academic Tutorial Support:
SUC uses “Moodle” as VLE. The students mayaccess to “Moodle” on-

campus through http://moodle.suc.edu.om/.

1.D.10. Support for Students with Disabilities

SUC has clear vision to support physically challenged students to continue their
higher education. SUC provides necessary and sufficient supports to them to pursue
their degree in an affluent educational environment. The physically challenged
students shall park their vehicle near the academic building wherever it is
convenient for them. For this purpose, there is a special entrance near the buildings.
All the buildings have the separate sloped (without stairs) path for their movements
inside and outside the buildings. All the buildings have lift (elevator) facilities to
move to all the floors. All the floors have separate washroom / toilet facilities for the
special purpose of physically challenged for both male and female separately. The
physically challenged student should be given first preferences to move or use the
premises.

1.D.11. Student Representation
A staff student liaison committee is set for the MBA (HRM) programme. It is setup
to interact, monitor and understand the requirements of students, thus helping
faculty members to deliver as per the requirements in order to achieve the requisite
course delivery. This enables the students to express their views and grievances
related to the courses and share the same with faculty members through the elected
representatives. It also helps the students to have maximum learning experience
through continuously interacting with faculty members. This enables the faculty
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members to continuously monitor and review delivery methods in order to achieve
the requisite course delivery (Refer to Staff - Student Liaison Committee ToR).
1.E. Learning Resource Centre

The “Learning Resources Centre" is consideredthe heart of SUC and provides
learning support services and facilities such as the Library, the Computer Centre
and the Language Laboratory. The aim of LRC is to help prepare students to achieve
their personal professional goals through highereducation.

LRC services

SUC is keen to provide required information services to students through the
learning resources center, such as:

- Internet access.

- Circulation.

- Reference services.

- Printing and photo copying for library material.
- Internet search ( LRC computer lab)

- Wi-Fi section.

- Discussion rooms reservation.

- Databases searching.

- Online catalogue search.

The library has a security system to prevent the loss of library materials; the
students should check out their books at the circulation desk before leaving the
library.

Sur University College learning resources centre has 6 group discussion rooms (3 for
male, and 3 for female) and an IT lab, and Wi-Fi section available to students in
educational and research purposes. These are primarily intended for the use of staff
and students of the Sur University College. Other authorizedpersons may be
admitted.

Regulations and User Conduct:

1. The Learning Resource Centre (Library) is normally open from 8:00 a.m. to 8:00
p-m (Sunday to Wednesday). The LRC will open from 8.00 a.m. to 4.00 p.m. on
Thursday. To support postgraduate students, the LRC will be open on Saturdays
from 8.00 a.m. to 4.00 p.m. It will be opened in other durations based on the prior
approval from the higher authorities.
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10.
11.

12.

13.

14.

15.

16.

17.

18.

The student using the LRC must have a validated SUC ID to check out reserves
and books.

Conversation and any other behaviour likely to disturb or inconvenience to other
users must be avoided in the reading area.

Smoking, eating and drinking are forbidden in the Learning Resource Centre.
Dropping litter is forbidden in the Learning Resource Centre, the computer labs
and the language lab is forbidden.

Users must not use mobile phones and other sound equipment

Books, equipments and furniture must not be damaged in anyway.

Network Internet Services are just for research purposes and must not be used
for other reasons.

The students can borrow two items at a time for two weeks period and it can be
renewed for another week on request.

Computer Laptops may be used in the Learning Resource Centre.

Students must return all loans to the official by last day of the semester;otherwise
college can withhold their degree certificate and marks forms until all loans and
any debts have been cleared.

Unauthorized removal of a library item shall be regarded as a serious breach of
these regulations and the user may be dealt with under college disciplinary
procedures. However the head of the Learning Resource Centre shall have the
power to impose fine depending on the actual price of the item.

Users should not misuse the photocopier machine in the library for illegal
photocopies.

Fines apply to the overdue materials(100 baisa for each day).

Library users must pay the replacement cost of any item issued to them that is
lost or damaged while it is in their possession. This replacement costs equal to
the triple the price of the original cost of each item.

Loans can be renewed for a further period unless it has been requested by
another reader.

Users are responsible for all books and library materials borrowed in their name.
Their responsibility is not transferable and ends only when the appropriate
return procedures have been completed.

Discussion rooms are only available for reservation by current SUC students
with a valid student ID. To satisfy all students” needs, study rooms may be
reserved for a maximum of 2 hours per day. Reservation can be renewed for
additional time if no one is waiting for a room. Students are required to return
the key to the circulation centre when they finish using the room or the
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reservation is expired. If the key is still not returned, a fine of 500 baisa will be

chargedforeach key.

19. Cases and bags may be taken into the library, but the library accepts no

responsibility for the loss of any unattended property.

20. Users must inform in writing any changes of address, telephone number and
email to the IRC staff.
21. Reference materials are not for issue.

Disciplinary Action

The Manager of Learning Resource Centre (Library) reserves the rights to withdraw

library facilities from anyone in breach of any of these rules and regulations.

Additionally, anyone found making illegal photocopies, damaging college property,

tampering with someone else’s property or acting in an abusive or disruptive

manner may be reported to the Disciplinary Committee for further necessary actions

and decisions for further in for motion, you can visit our webpage on the college

website at: http:/ /suc.edu.om/index.php/en/lrc-c.

1.F. Policies, Rules and Regulations

1.F.1. Student Code of Conduct

General Misconduct:

The following shall constitute general misconduct:

i)
ii)

iif)

iv)

Vi)

vii)
viii)
ix)

Any actions that may cause damage to college properties.

Any violent, indecent, disorderly, threatening, intimidating or offensive
behavior or language on the college premises.

Sexual, ethnic or any other forms of harassment to any SUC student and / or
staff or to any visitor thereof.

Failure to respect the rights of any student or member of staff of the College
or any visitor thereof.

Any fraud, deceit, deception or dishonesty in relation to the College, its staff,
students or visitors.

Misuse or stealing of college properties or the property of the staff, students
or visitors, including intellectual property.

Misuse of the learning resource properties, (such as computers, books, etc.)
Unauthorized use of the college premises, equipments and / or properties.
Failure to obey the instructions issued by any staff member.

Gambling, sale of raffle, bingo or other tickets or goods, without prior
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xi)

xii)
xiii)
Xiv)
XV)
xVvi)

XVii)
XViii)

Xix)

permission.

Destruction, mutilation, alteration or erasure of official documents.

Attending the college after the consumption of drugs or alcohol.

Violation of road signs and speed restrictions within the college area.

Parking in undesignated areas of the College.

Use of the College telephones without permission.

The use of personal mobile telephone or other communication devices,
during the class or in the Learning Resources Centre.

Making false allegation or propaganda against staff, students or visitors of the
college.

Making false claims relating to the causes adversely affecting the
performance of an assessment.

Acts of incitement to breach the Statutes, Ordinances, Regulations, Policies,
Codes or By-Laws of the College.

Academic Misconduct:

i)
ii)
iii)

Unauthorized use of materials during the assessment
Any actions which come under the cheating policy.
Any actions which leads to plagiarism.

Gross Misconduct:

Serious misconducts which shall give strong grounds of immediate expulsion from

the college.

i)

i)

Conviction by a court law for any criminal offences.

Use of tools, weapons or sharp objects to threaten, frighten, fight or assault
any students and / or staff members of the college, its visitors or members of
the public in the college.

iiiy ~ Breach of College Ordinances, Rules and Regulations, Policies, Codes or By-
Laws in any of the cases.

iv)  Forgery of any testimonials.

V) Three written warnings in one academic year for general misconduct under
Article 5 of the regulations.

vi)  Two written warnings for academic misconduct under the Article 6 of the
regulations.

Punishments
1. Oral warning,.
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Forbid a student to attend some classes of a subject.
Forbid a student to attend all classes of a subject.
First written warning.

Second written warning.

Third written warning.

Final written warning.

Cancel registration in one or more subjects.

XN A PN

Suspend for a specified period of no more than one academic year. In either
case, the College shall not refund any fee paid by the student.

10. Expel from the college.

11. Cancel awarding a degree if there is forging or fraud.

1.F.2. Use of Unauthorized Means in Assessments
Plagiarism Policy

The following actions are considered as plagiarism but not limited to, according to the
College regulations:

@}

Exercise of statistical tables, values and facts done by others.

\O

Use of graphs and drawings developed by others.

1) Intentional or unintentional use of other’s words.
2) Use of any quotes or phrases of any other author.
3) Use of part or full published or unpublished articles of other author (s).
4) Submission of other’s works.
5) Copying others spoken or written words by any means.
6) Paraphrasing others ideas or opinions.
7) Quotation of examples given or spoken by others.
)
)
0

10) Mere translation of others views and ideas.
11) Rephrasing others ideas, works and views.

Avoiding Plagiarism
1) Proper references, acknowledgements and credits to each use of others” works.
2) Annotations on statistical tables, graphs and drawings.
3) Citations and / or footnotes wherever required
4) Defining the sources of data and information.
5) Providing bibliography.
6) Appropriate source references, cross references and content references.
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Referencing Methods:

Any of the following suggested referencing method / style shall be followed.

1) APA Referencing Method

2) Harvard Referencing Method

3) British Standard Method

4) Parenthetical Referencing Method
5) MLA Referencing Style

6) Vancouver Referencing Style

7) AIP Referencing Style

8) Chicago Referencing Style

9) IEEE Referencing Style

Actions / Punishments / Penalties:

1) A student caught with plagiarism first time shall be given a warning and
“Zero” in the particular work.

2) If the student is found guilty for the second time, he/she shall be given “Fail”
in the course and shall not be allowed to write / enter any other assessments.

3) A student found guilty more than two times shall be given “Fail” in the
semester.

4) 1If the student repeats the same fault again shall be suspended from the college
not more than one academic year.

5) The affiliate university rules on such plagiarism shall also be applied.

Cheating Policy

The following actions, not limited to the listed, during any examinations or
assessments shall be considered as cheating
i) Use of any wunauthorized assistance in any assessment including
assignments, quizzes, tests and examinations.
ii) Copying from any sources in any assessments.
iii) ~ Impersonation in any assessments.
iv)  Proxy in the class attendance.
V) Doing another student’s formal assessment work.
vi)  Substituting others for any of the purposes.
vii)  Copying from another student’s coursework.
viii) Using any unauthorized materials including the use of text, voice, hard
and soft copies or any media in an examination.
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ix)

Depending on any unauthorized sources beyond those authorized by the
tutor in writing papers, preparing reports, solving problems, or carrying
out other assignments.

X) Acquisition or stealing of tests or other academic material belonging to a
member of the College.

xi)  Using any form of unfair means to gain advantage in any assessment.

xii)  Helping or allowing other students to copy from the coursework or
examination.

xiii)  Acting dishonestly, before, during and / or after the assessment to help
other candidate to gain unauthorized advantage in the assessment.

xiv)  Giving unauthorized assistance to other candidate in the assessment.

Action / Punishment:

The student found guilty by any one of the above shall be punished as follows by the

disciplinary committee:

Internal Assessments:

i) If any student found guilty for the first time in any internal assessments like

quizzes, tests, assignments and examinations shall be given “Zero” in the

particular section of the assessment with a written warning.

ii) If a student attempts to cheat again, shall be given “Zero” in the subject and shall

not be allowed to enter final examination. In this case, transcript shall be

mentioned “F - Fail”. The fees paid by the student shall not be repaid or adjusted.

A second written warning letter shall be issued with a copy to the sponsor

stating the proper reasons and disciplinary actions taken.

iii) If a student cheats or attempts to cheat again after the second warning, shall be

dismissed temporarily from the college.

Final Examination:

i) If a student is caught for any of the above cheating reasons in the final

examination shall not be allowed to write the examination further. “F - Fail”

shall be mentioned in the transcript in the particular subject.

ii) If a student is caught for the second time, he / she shall be given “F- Fail” for

all the courses for the running semester and be suspended from the following

semester.

iii) ~ If a student has been already punished once in an internal assessment for
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iv)

v)

cheating and has been caught in the final examination shall be given “F -
Fail” for all courses in the running semester.

If a student cheats or attempts to cheat again after the above cases, s/he shall
be dismissed from the college.

In all the above cases, a written warning shall be issued to the individual and
to the sponsor if any.

Punishment Procedure:

i

ii)

iif)

iv)

If a student is caught cheating or attempting to cheat, the invigilator or
teacher shall write an incident report;

The above report shall be forwarded to the disciplinary committee chaired by
the Assistant Dean. The committee shall investigate the case and make
appropriate recommendation;

The recommendation shall be submitted to the Dean for appropriate decision.
The student shall be informed about the decision and will have an option to
appeal.

The course instructor, the Ministry of Higher Education and the sponsors
shall be informed about the decision and shall be announced on the notice
board.

1.F.3. Intellectual Property Rights

The college strives to recognize the intellectual properties of the creators and

inventors. The intellectual property includes copyrights, patents, designs, patterns,

trade secrets, trademarks and any other intangible assets that have the value to the

owner. The college prohibits the disclosure of any trade secrets to anyone through

any means.

Violations

The following actions are considered as the violations according to international
code of conduct. These violations are considered as “Criminal Offence”.

1.

Copyright Violation: Using copyrighted materials or works without proper
permission from the owner.

Patent Violation: Using or modifying any patented invention without
permission from the patent holder.

Trademark Violation: Using others trademarks or generating similar resembling
trademarks or creating trademarks that confuse others.

18



4. Self Plagiarism: Publishing own research ideas in various journals and
conferences, publishing conference paper without making substantial amount of
updates (at least 30%) and citing own phrases without proper references.

Apart from these, any other infringements considered as intellectual property
violation internally, are strictly considered for penalizing.

Punishments

1. The violators will be treated as criminal lawbreakers and punished according to
national laws suggested by the criminal courts.

2. In any of the cases, the researcher will be under watch for at least two more
publications. All his works need to be monitored through a committee.

3. In any of the cases, whether the violation is detected immediately or revealed in
later stages, the research funds provided by the college for publication and
presentation purposes shall be taken back by the college.

4. In any of the cases, the Dean has the power to terminate the contract or studies
with immediate effects.

1.G. Student Grievance

The Students Grievances Committee in SUC is consisting of the following:
e  Chairperson: The Assistant Dean for Students Affairs
e Member: The Registrar
e Manager for Students Affairs
e Member Secretary: A faculty appointed by the Dean
e Member: A student representative

1.G.1. Objective

To help the students with any sort of grievance against any services provided by the
College within the limits to the terms and conditions accepted at the time of
admission, student grievance committee is formed. A student with grievance or
complaint shall approach the Chairman or the Member of the Students Grievance
Committee for redress.

1.G.2. Application

All the services provided by the college as per the contract of admission into a
course and the services that the college is bound to provide as per the mandates and
instructions of the Ministry of Higher Education and the directions offered by the
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affiliates come under the purview of this Students Grievance Committee which
normally includes:
a. Teaching, learning assistance and other teaching/learning related services;
b. Books, notes, teaching /learning materials and other equipment supplied by the
college for which the students have paid ;
c. Any administrative matter connected with teaching / learning / assessments;
d. Any inadequacy of service or lack of support & service related to academic
activities like library and laboratory facilities;
e. Any co-curricular activities and related services like sports, games and extra-
curricular activities;
f. Any non-academic activities related to students welfare such as cafeteria,
transport, medical facilities and accommodation / hostel facilities for which the
students have paid.

1.G.3. Procedure

Oral Complaint:

If a student finds that any service mentioned above and offered by/at the college is
not up to the marks specified in the terms and conditions or inadequate or causes
concern, he or she shall approach the chairman of the Grievance Committee in
person and discuss the issue of concern and seek redress. The chairman of the
committee, on hearing such complaint from the student shall ask the academic
/administrative staff concerned to look into the matter and for proper remedy. This
oral procedure is for immediate actions and redress of the grievance.

Written Complaint:
In the following cases, a written complaint shall be submitted to the committee:
1. The chairman of the committee feels that it is necessary that the complaint
should be given in writing or
2. The redress provided after the oral complaint is not to his/her satisfaction.

Procedure:

The following procedure shall be followed on receiving the written complaints:

1. The chairman of the committee makes a photocopy of the complaint and gives it
with his dated signature to the complainant as receipt for having received the
written complaint.

2. The committee shall meet with the complainant to discuss the issue raised and
clarify any misunderstandings.
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3. The Chairman of the Committee shall take necessary steps to make required
enquiries with the staff concerned and orders for necessary redress to the full
satisfaction of the complainant within the rules and regulations of the college.

4. In case of any inevitability, the committee shall make as many number of times
to redress the issue.

5. The committee chairman shall call in the staff concerned to the meeting to avoid
any unnecessary delay in redressing.

6. The complainant shall be informed about the redress made against the
grievance, if required in writing.

7. All the complaints should be redressed within five working days from the date
of receipt of the complaints.

Students Grievance Committee
The committee shall meet the students on a pre-announced date and hear the
students’ grievances. The chairperson of the committee calls the students in person
individually or asks them to speak out their grievances in open and in an orderly
way. All the complaints shall be registered in a register in the normal way. In the
next meeting of the committee, the chairman/member shall make a presentation of
the grievances received in the last meeting and the redress arranged there on.

1.G.4. Appeal Committee and Procedures

A student shall appeal to the decisions / redress given by the Students Grievance

Committee to the Appeal Committee. The student shall approach the Appeal

Committee in the following circumstances:

1. If the complainant feels that redress arranged by the chairman of the committee is
not adequate or not satisfactory

2. The redress not to the expected norms and regulations.

Appeal Committee:
The following persons shall be made as the members of Appeal Committee:
e Dean - The Chairperson of the committee
e The Registrar - Member & Secretary
e One Student Representative - Member
e Two Staff Members of the College
e Mostly, it is preferred that the members of the Appeal Committee shall be
other than those in the Student’s Grievance Committee except for the
registration.
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Appeal Procedure:
1. The appeal shall be made within five working days from the date of receipt of
the information of the redress arranged by the Chairman of the Committee.
2. The affiliate Authority Committee will conduct a fresh enquiry and gives its
tinal solution within five working days from the date of receipt of the appeal.
3. The decision taken by the Affiliate Authority, the Dean, shall be considered as
final.

1.H. Department of PG Studies and Research

The Department of Postgraduate Studies and Research is a state-of-the-art graduate
education, research and consultancy. The department shall operate well in
alignment with the strategic goals of SUC. Further, the department will enhance the
academic as well as state-of-the-art research direction.

The Department of Postgraduate Studies and Research shall strive to provide an
efficient and effective environment for open and meaningful discussion, and that the
students feel that their opinions are well received and valued. The Department shall
undertake the responsibility to identify and highlight those issues for discussion that
engage the students into a collective and constructive learning process.

1.H.1. Vision, Mission and Objectives

Vision:
The Department of Postgraduate Studies and Research shall thrives on state-of-the-
art teaching and research

Mission:

The department will promote effective and efficient delivery of world-class research
programs as well as rich education experience for the students. The department will
be responsible for designing and delivering Postgraduate Taught Courses and
Research programs for the betterment of the students and the society at large.

Objectives:

1. To facilitate the development and provision of Postgraduate education.

2. To establish and develop state-of-the-art research centre.

3. To promote a culture of a mix of Postgraduate Studies and research that would
lead to a position where SUC will be in a position to provide consultancy to
various public and private sector organizations.
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1.H.2.

To heighten the quality of graduate-level research education and the student
experience for their Postgraduate studies.

To engage world-class academics and faculty members in enhancing the quality
of Postgraduate Studies and Research Programs.

Department Council

The council shall be responsible for:

1.
2.
3.

o

10.
11.

12.

13.

14.

15.

16.
17.

Promoting excellence in the development of Postgraduate students.
Improving the overall operation of the graduate-level research programs.
Make recommendations that would be relevant with the strategic goals of
SUC as a higher education institution (HEI) especially relating with particular
regulations and/ or policies.

Support the development of a Thematic Graduate Research Program (GRP).
Support and foster the significance of Research and Innovation.

Support the design and development of a well-structured graduate-level
research program.

Monitor the progress of Postgraduate students.

Approve the appointment of supervisors for research students.

Appoint a committee that will consider and deal with matters such as
induction of transfer students from other institutes etc.

Appoint world-class doctoral panels.

If feasible, find and involve world-class researchers and scientists to be a part
of the doctoral panel as external reviewers.

Form a Review Committee for Postgraduate students to look into various
matters such as special requests, reviews, unexpected circumstances etc.
Ensure that the Postgraduate Studies and Research Department operates and
provides taught courses and research facilities in accordance with the
regulations and policies as set by the Ministry of Higher Education and the
Academic Board of SUC.

Monitor and keep a track of teaching progress as well as students” completion
rates.

Maintain appropriate links with the Undergraduate and Postgraduate
program coordinators so as to maintain a coherent Teaching and Learning
Strategy.

Explore external research funding opportunities.

Explore venues for internal funding resources.
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18.  Aim to identify intra-institutional research partnerships.

19.  To clearly specify the requirements for, and to receive reports from the
Directors of the Postgraduate Studies and Research Program in order to
identify key performance indicators.

Chapter 2 —-Master of Business Administration (HRM)?

2.1. Introduction:

The Master of Business Administration (MBA) programme is a postgraduate degree
aimed at helping participants to become capable and competent managers in a range
of organisations operating within an increasingly international setting. The
programme is modular in design and covers all of the main areas of management
within a balanced curriculum.The programme will enhance participants’
knowledge, develop their management skills and potential and provide an
environment where students can learn from each other as well as from the teaching
staff. It is particularly designed to develop a range of conceptual and analytical
skills for dealing with a variety of practical management problems of an operational
and strategic nature.

2.2. Affiliation Partner - University of Sunderland, UK

The University of Sunderland has been providing higher education in the city since
1901. The key to this longevity is its ability to adapt to change - something that
former Education Secretary Estelle Morris highlights:

“The University is extremely good at adapting- constantly seizing new agendas and
changing with society...when new ideas are announced academia trails in their wake, taking
too long to adjust but Sunderland takes its opportunities and leads the field.”

1For further details refer to University of Sunderland Student Handbook
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This approach has led to many awards and the college is regularly asked to pilot
new Government initiatives and projects. The college is proud to be one the best
‘new’” universities in the UK for the overall quality, quantity and range of research.
These links with business and industry are also strong. The college has close
working relationships with some of the world’s leading blue-chip companies.

2.3. Program Structure

The Programme comprises of 180 credit points. Credit points are broken down into
units of study, which equate to a certain amount of learning and study
requirements. The studying duration is 36 credit hours (equivalent to 180 UK
credits). Each credit point equates to approximately 10 hours of learning and study
time, which should help you to plan the time you spend on the programme. Each
Unit of study has an assessment attached and this must be successfully completed
before the award of MBA can be made by the Assessment Board. The modules have
been designed to be studied consecutively, or in sequence. The Dissertation will be
concluded at the end of the programme.

2.4. Study Mode

The study mode is full time (12 Credit Hours / Semester) or part time (6 Credit
Hours / Semester). The classes are offered either in the evening or weekend based
on the number of students registered and admitted to the programme at the
particular semester.

2.5. Program Aims

The aims of the MBA programme are to:

¢ Provide opportunities for students to develop their management knowledge,
competence and problem solving ability in a manner that will significantly
enhance their capability to function as managers at a senior level within a wide
range of commercial and not-for-profit organisations and functions.

e Provide knowledge of international management and of different cultures; an
awareness and understanding of issues that affect organisational effectiveness in
different parts of the world and an international perspective on issues of
strategic significance.

¢ Develop managers who can improve organisational performance and bring
about change within their organisations.
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2.6. Program Objectives

The MBA (HRM) emphasizes on:

e Developing the participants’ awareness and understanding of contemporary

business concepts and models and how those concepts and models may be

applied to the solution of complex business problems within and across

business functions.

e Developing the skills of participants so that their employment potential is

enhanced across different business sectors and in a range of management roles

e Enhancing awareness of how interpersonal and cross-cultural factors and

perspectives affect decision-making.

e Promoting a critical and reflective approach to the solution of business

problems

e Assisting participants with their current and future personal development

2.7. Intended Learning Outcomes

Knowledge
and
Understandin

&

On completion of the program, the graduates should be able to:

K1

K2

K3

K4

K5

K6

K7

K8

Demonstrate a broad range of management knowledge and an
integrated view of management practice.

Employ a comparative conceptual framework, informed by current
research and practice, to analyse and appraise management ideas and
philosophies.

Understand the theoretical perspectives, concepts and issues involved
in managing people and organisations

Apply knowledge, interventions and analytical techniques to formulate
innovative solutions to complex business problems.

Appraise the development of appropriate business policies and
strategies within a changing context to meet stakeholder interests.
Understand the processes available to collect information and
synthesise it into an appropriate form to evaluate decision alternatives.

Evaluate and monitor the success or failure of the medium/long term
business mission, objectives and policies of an organisation.

Develop systems for the enhancement of organisational performance,
and business processes, and for appropriate organisational
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development.

K9 Evaluate the impact of contextual forces on organisations including
ethical, economic, environmental, social and technological change
issues.

K10 Compare the use and limitations of a range of research methods /
techniques, both qualitative and quantitative, and an understanding
of their strengths and weaknesses for providing information and
evaluating options.

Subject
Specific Skills

On completion of the program, the graduates should be able to:

S1 Demonstrate a broad range of management skills and an integrated
view of management practice.

S2  Critically evaluate the process of management in a range of
enterprises in diverse business environments.

S3  Demonstrate effective communication using a range of media,
including the preparation of business reports

S4  Setup collaborative and consultative working relationships and
demonstrate the ability to reflect on and to enhance his/her learning
from practice and experience.

S5  Critically evaluate how strategic decision-making enables an
organisation to relate to its markets, resources, objectives and
environment.

S6  Analyse and appraise the skill repertoires and personal competencies
required to provide effective and creative management across
cultural and international boundaries in pursuit of competitive
advantage.

S7  Demonstrate skills in the planning and management of organisational
change using a cross-disciplinary perspective.

S8  Demonstrate critical thinking skills and the ability to conduct
research into business and management issues

S9  Demonstrate problem solving and decision making skills to provide
effective solutions to business problems.

S10  Critically evaluate and apply appropriate personnel and development
approaches to enhance organisational, group and individual
performance.

Interpersonal
Skills

On completion of the program, the graduates should be able to:

1) Communicate clearly in speech, writing and other appropriate modes of
expression

2) Argue rationally and draw independent conclusions based on a rigorous
analytical and critical approach to data and argument

3) Propound balanced arguments which underpin sound judgement
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4) Be sensitive to people from other cultures in a team working
environment

2.8. Admission Requirements

The MBA_HRM admission criteria are set as follows:
A. Bachelor DegreeHolders:

1. Bachelor degree or equivalent with accumulative GPA 2.5 out of 4.

2. People with relevant experience or professional qualification equivalent to
honors degree.

3. Foreign degrees should be equalized by the MoHE authority in Oman.

4. TELTS 6.0 or equivalent or passing the internal English placement exam
conducted by University of Sunderland.

5. Experience in the year of admission.

6. No objection letter from the employer to join the program if employed (for
Omani Only).

B. Diploma Holders.

1. Two years (or 60 Credit Hours) Diploma/ Higher Diploma degree or equivalent
with accumulative GPA 2.5 out of 4.

2. Foreign degrees should be equalized by the MoHE authority in Oman.

3. IELTS 6.0 or equivalent or passing the internal English placement exam
conducted by University of Sunderland.

4. Minimum 6 years of experience related to the field of study prior to admission.

5. No objection letter from the employer to join the program if employed (for
Omani Only).

*

Minimum 3 training certificates.

N

The Applicant must be 25 years age or above at the time of admission.

e

Documents Required:

General Secondary Certificate.

Original Bachelor or Diploma Certificates.
Original Transcripts.

Training certificates (for Diploma Holders)
The experience certificates.

AN o

No objection letter from the employer if employed (Omani Only).
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7. 1D or passport copy.

2.9. Fees Structure

The fees structure for the MBA - HRM is as stated below:

Program Registration | Program | Fees per Study
Fees Fees semester period
MASTER IN BUSINESS 150 OR 6300 OR | 2100 OR 3
ADMINISTRATION (MBA- semesters
HRM)

The Registration fees is non refundable. The students shall pay their fees at
installments after the approval from the management. The repayment of any fees
paid will be based on the rules and regulations set by University of Sunderland.

2.10. Registration and Enrollment

The students are admitted twice a year: September and January of every year. The
prospective students shall approach the registration department during the working
days. The required documents are collected from the students and uploaded to
University of Sunderland in their confluence site for the approval. After the
scrutinization, the final approval is given by the affiliate. The approved students will
be given with an initial offer letter for their admission processes. The student shall
join at the study center (SUC) after completing all other formalities.

2.11. Program Orientation

The University of Sunderland team visits after the admission period for providing
required and necessary orientations to the newly joined students. During this
orientation program, the UoS members conduct various meetings, seminars and
workshops to provide necessary and sufficient ideas about the programme. The
study center has a program coordinator who will be responsible for smooth
conduction the program at the study center (SUC), and provide necessary guidance
to the students during their studies at SUC. During the study period, the module
leaders at UoS, in conjunction with module tutors at SUC, conducts orientation for
students online related to each module and its assessments.

2.12. Study Plan
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From the following, four (4) modules (12 Credit Hours - 600 Study Hours) are
offered at each semester. During the final semester the student will study MBA

Dissertation which constitutes “Research Methodology” course and the individual

discussion with the supervisors.

MODULE | STUDY
MODULE CODE HOURS CREDITS | ASSESSMENT
Financial Management and Control PGBMO01 150 15 Assignment
Managing and Leading People PGBMO02 150 15 Assignment
Operations Management PGBMO3 150 15 Assignment
International Business Environment PGBM04 150 15 Assignment
Marketing Management PGBM15 150 15 Assignment
Global Corporate Strategy PGBM16 150 15 Assignment
Managing Innovation & Technology PGBM108 150 15 Assignment
. : 100%
MBA Dissertation PGBM73 600 60 . .
Dissertation
Option |

* Select One Option from list below:-

PGBM18 International Human Resource Management

PGBM47 Organisation Development and Change

2.13. Assessment Procedures

There are three assessment opportunities each year in January, May and September.

The students will be provided with a teaching and assessment schedule during their

induction to the programme. Module leaders at the UoS write assessment papers for

all modules at each of the three periods. A breakdown of the assessment methods

for each module can be found in the module and programme section of this

handbook. Marking and moderation is undertaken at the UoS. The Assessment of
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students is conducted in accordance with the Postgraduate Regulations of UoS.The
minimum marks required to pass a module is 40%.

The student will have a maximum of four attempts to pass a module. If the student
is required to re-take a module the fee will be charged pro rata per module. The
maximum mark obtainable if the re-assessment is referred work (at the 2nd, 3rd or

4th attempt) is a pass at 40%. Where the re-assessment is deferred work the mark
stands, but this would follow acceptance of mitigation.

Chapter 3: Master of Public Administration
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